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Troubleshooting & optimization

Fast service,
Mminimum downtimes

Our global service team acts with precision and But even without errors, it is worthwhile to check a
speed to quickly identify and rectify errors on your system on site. If you are planning to change mate-
systems. We know that downtime must be minimi- rial types or simply want a review of parameters to
zed to ensure the continuous availability of your keep your material waste as low as possible, we can
production. assist both, with process optimization and with the

optimization of our products.
If the helpdesk cannot solve a problem remotely, our
Fieldservice springs into action. Our highly-qualified
specialists come on site to troubleshoot with maxi-
mum efficiency.

Benefits at a glance

Fast support through Helpdesk pre-screening to Years of experience in

global service teams identify needed spare parts troubleshooting and
optimization

Optimizations can reduce Process-related

scrap optimizations can be
identified

Get in contact:

+49 521 40070-201 jig
fieldservice@bst.group @A
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