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Installation & commissioning

Customized for your systems  
and production targets

Benefits at a glance

Expert support on site 
during commissioning

Operator training 
performed by our service 

technicians

No language barrier due 
to local service teams and 

technicians

Production support during 
the first use

Handover with acceptance 
protocol

Our customized service for machine commissioning 
ensures the seamless integration and optimal per-
formance of your new systems. Accurate calibration, 
configuration and fine-tuning of the system are the 
focus to ensure maximum efficiency and quality out-
put. 

Following the technical setup, we provide compre-
hensive operator training to ensure that your team 
is thoroughly acquainted with the functions and 
processes. We deliver hands-on training content to 
ensure seamless operation with minimal production 
downtime. 

In addition to these services, we also provide ongo-
ing support and maintenance to ensure the longevity 
and efficiency of your machines. Our team of experts 
are on hand to respond to any technical issues and 
resolve them quickly.  
 
We understand that every production environment 
is unique and has specific requirements. Therefore, 
we customize our services to meet your individual 
needs. Our goal is to provide you with a comprehen-
sive service that helps you achieve your production 
targets efficiently and effectively. With us as your 
partner, you can be sure that you will get the best 
out of your machines.
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Get in contact:

+49 521 40070-201
fieldservice@bst.group


