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Helpdesk

Rapid solutions
via remote support

BST provides helpdesk service specialized in Remote support is provided by telephone, email and
resolving technical faults and other errors. by connecting directly to our system via a secure
internet connection.

Our efficient remote support allows us to identify

and solve technical problems remotely. With You always want to be on the safe side? Our

clear communication and targeted questions, our helpdesk flatrate covers this technical support for
specialists determine the cause of the error. you.

This enables targeted error analysis and rapid You can reach the BST experts at the helpdesk from
implementation of solution strategies. 8 a.m. to 6 p.m. (CET). Outside these hours, our call
Whether it's complex technical configurations, center will take your request.

software problems or hardware errors - we provide

swift help.

Benefits at a glance

Fast response times Skilled helpdesk Streamlined administration

staff with prior field service with helpdesk flatrate
experience

Reliable budgeting with 80 % of issues resolved Established point

helpdesk flatrate without fieldservice of contact
intervention

Get in contact:

+49 521 40070-767  HiEH
helpdesk@bst.group [Exds
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